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Expect their business to 
perform better over the next 
year 

 
 
 

Expect the New Zealand 
business situation to improve 
over the next year 

 
 
 

Continued to see decreasing 
profitability for their business 
over the last six months 

 
 
 

Experienced increasing costs 
of doing business over the 
last six months 

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
1. Professional Services 
 
2. Construction and Trades 
 
3. Retail 
 
4. Cafes and Restaurants 
 
5. Manufacturing 
 
6. Agriculture 
 
7. Other 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Lack of orders/sales 
 
2. Costs of doing business 
 
3. Government policy 
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*Net scores are calculated by working out the 
percentage of answers given that are positive, neutral 
and negative and then subtracting the negative 
percentage from the positive percentage.
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“Publics budgets are still tight and suppliers are still putting up their prices”. 
 
“Cost of doing business and lack of sales is making business very tough”. 
 
“Thank you for continuing to support the region and for helping us understand the 
landscape :-)”. 
 
“The cost of our raw product is rising significantly putting pressure on our profit margin 
and making sourcing also difficult”. 
 
“Hostility from the government towards business is now at the point that it is shifting 
business plans and creating a protectionist environment for business owners”. 
 
“The job market seems to be becoming more buoyant”. 
 
“My clients are trying to save money where possible.  Some moving to online purchasing 
and looking for discounted prices”. 
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• 

• 

 

Professional Services 12 
Construction and Trades 9 
Manufacturing 7 
Retail 4 
Cafes and Restaurants 4 
Agriculture 3 
Accommodation 3 
Health 3 
Tourism 2 
Wholesale Trade 2 
Finance and Insurance Services 2 
Hospitality 2 
Electricity, Water and Gas 2 
Education 2 
Other 6 
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